All4cycling PTY Ltd product warranty

All4cycling PTY Ltd warrants its products to the original purchaser to be free from defects in material and workmanship within a 12-60 month period (depending on product as defined below) from the date of purchase and will perform in accordance with provided original operation instructions if properly installed, and used. This warranty does not cover, and All4cycling PTY Ltd shall not be liable for general wear and tear and maintenance items (example: pump heads). This limited warranty expressly excludes and does not cover damage to any product, which is caused by improper handling, alteration, misuse, vandalism, incorrect installations or damage caused by exposure to the elements or by storm, hail, fire or flood. All aforementioned occurrences will immediately void the warranty. 

Any product verified to be defective within that products warranty period shall upon prompt notice by its Purchaser to our Customer Service Department, be either replaced or repaired at our sole discretion. Merchandise cannot be returned without authorization from customer service and a copy of the original invoice documenting date of purchase. 

Purchaser is responsible for all costs involved in sending defective product back to All4cycling PTY Ltd. Warranty related inquiries should be addressed in the first instance to the following address: All4cycling PTY Ltd. 173 Darling Road, East Malvern, Melbourne, Victoria. 3145
All4cycling PTY Ltd Warranty Summary: 

Public Bike Repair Stand: 12 months in a public area – 5 years in an indoor end of trip facility
Standard Public Bike Pump indoor application: 12 months public area – 3 years end of trip facility
High Security Public Bike Pump (without gauge): 24 months public area – 5 years end of trip facility. 
High Security Public Bike Pump (with gauge and tool holder): indoor and outdoor locations: 24 months (public area) – 5 years (end of trip) 

 Electric Public Bike Pump: Indoor & outdoor high demand locations. 2 years (public area) – 5 years (end of trip)  
